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1. Muc dich va pham vi

Tai liéu nay quy dinh mét sb nguyén tic co ban phu hop vé6i yéu cau cia ISO/IEC
17065:2012 ma phong Chimg nhan chat luong (Trung tdm) ap dung trong qua trinh danh
gia, chirng nhan san pham phi hop tiéu chuin va cac qui chuin k¥ thuat thudc cac linh
vuc: thue pham, thire dn chin nudi, hoa chit, Phan bon, hang tiéu dung, d6 dac gia dung,
san pham dau khi. ..

Tai liéu nay dugc cung cap cho cac khach hang cta Trung tam.
2. Bién soan, soat xét, phé duyét
Vin ban nay do Phong chimg nhan bién soan, Giam déc phé duyét ban hanh.

Viéc bién soan, soat xét, stra d6i, phé duyét, ban hanh, thu hdi, huy bo vin ban nay
phai tuan thu cac quy dinh tai Quy trinh Kiém soat tai li¢u - QT.01.

3. Pinh nghia, tir viét tit

- Khach hang: T6 chitc/ca nhan dé nghi Trung tdm chtmg nhan san pham phu hop tiéu
chuan/Quy chuan tuong udng;

- Tiéu chudn: 1a quy dinh vé dic tinh k¥ thudt va yéu cau quan 1y dung lam chuan dé
phan loai, danh gid san pham, hang ho4, dich vu, qua trinh, mdi truong va cac doi tuong khac
trong hoat dong kinh t€ - xa hdi nham nang cao chat lugng va hi¢u qua cua cac doi tugng nay.

- Quy chudn ky thudt 13 quy dinh vé mirc gioi han ctia dic tinh k§ thuat va yéu cau quan
ly ma san phém hang hoa, dich vy, qua trinh, méi truong va cac d6i tuong khac trong hoat
dong kinh té - xd hoi phai tuan thii &é bao dam an toan, vé sinh, stc khoe con nguoi; bao vé
dong vat, thyc vat, moi truong; bao v¢ loi ich va an ninh qudc gia, quyén loi cua ngudi tiéu
ding va cac yéu cau thiét yéu khac.

- Pdnh gid sw phit hop 13 viéc xac dinh ddi tuong cua hoat dong trong linh vyc tiéu chuan
va d01 twong cia hoat dong trong linh virc quy chuén k thuat phu hop voi déc tinh ky thuat va
yéu cau quan 1y quy dinh trong tiéu chuin twong Gmg va quy chuén k¥ thuét tuong tmg.

- Chitng nhén hop chudn 13 viéc xac nhan dbi twong ciia hoat dong trong linh vuc tidu
chuén phti hop vdi tiéu chuan tuong tng.

- Chitng nhdn hop quy 13 viéc xac nhan ddi tuong cta hoat dong trong linh vuc quy
chuan ky thuat phii hop véi quy chuan ki thuat twong tng.

4. Chuan muc chirng nhan:
~4.1. Trung tm danh gia chimg nhan san pham pht hop tiéu chuan dya trén cAc tiéu

chuan quoc gia (TCVN), Quy chuan kg thuat (QCVN), Tiéu chuan quoc te (ISO/IEC;
Codex; Who) hoac Tiéu chuan nudc ngoai (JIS, JAS, ASTM, BS, CE) tuy thudc yéu cau
cua khach hang dang ky ching nhan;

4.2. Khi c6 sy thay doi hogc bo sung cuia céc tiéu chuan da chang nhan, Trung tam
théng bao cho khach hang vé nhirng chuan myc chirng nhan mai;

4.3. Hoat dong chuang nhan san pham phi hop tiéu chuan cua Trung tam phu hop
V6i quy dinh ve chung nhan hop chuan, ching nhan hop quy va cong bo hop chuan, cong
bo hop quy (Ban hanh kém theo Thong tu 28/2012/TT - BKHCN ngay 12 thang 12 nam
2012 cua B truong Bo Khoa hoc & Cong ngh¢)

5. Quy trinh chirng nhin san phim tai co sé san xuit trong nwéc
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Budéc 1: Tiép xtc ban dau dé trao d6i thong tin:

1. Tiép xic ban diu Nhéan vién To chiam soc khach hang tiép xic véi
khach hang nham thu thap cac thong tin can thiét.
| P& nghi khach hang hoan thién Pang ky ching

nhan va Hop ddng chang nhan.

2. Tiép nhan Piang ky ching nhan , . i ,
P 3 8 g Buwéc 2: Khach hang guri ban Bang ky chirng nhan

* san phé[n cho Trung tam kem cac tai licu lién
quan. Néu can Trung tam co thé t6 chic khao sat
3. Chuén bj danh gis tai co s& dé co nhirng hiéu biét co ban vé hoat
dong diéu hanh san xuét, trang thiét bi va san
f pham cuia khach hang.
* * Buégc 3: Phong Chung nhan lién hé véi khach
] hang hoan thién cac thu tuc chiing nhan san pham
4.Thir nghi¢m va 4. Danh gid di€u | | Bygc 4: Trung tAm s& tién hanh danh gia diéu
dinh gid mau dién Kign dam bao chat | | jsn dam bao chit luong tai phan xuéng/nha may
hinh lwong tai nhamay || g3y xu4t va tién hanh lay mau thir nghiém, Trung
| | tam chi chap nhan chiing nhan san pham phi hop
+ tiéu chuan khi: ’
- biéu kién dam bao ‘chét lwong cua Nha
5. Tham tra két qua danh may/phén xuong dat yéu cau; .
gia va két qua thi nghiém - Keét qua thir nghiém san pham tai cho dat yéu
cau;
* - Két qua thir nghiém mau san pham dat yéu cau
6. Quy&t dinh ching nhan Buéc 5: Tham tra két qua, bao gom xem xét két
qua thur nghiém mau san pham va két qua danh
* gia diéu kién dam bao chat luwong tai Nha
may/phan xudng.
7. Gidm sat dinh ky Budéc 6: Néu két qua Thir nghiém mau san pham
i va h¢ thong quan Iy chat lugng hodc dieu kién
8. Pénh gid lai sau 03 nim dam bao chat luong cua Nha may/phan xugng phu
(tai chl'rr.lg ahan) hop V61 yeu cau chung nhan, krlach haqg s€ dugc
: Trung tam cap chiang nhan phu hop tiéu chuan/

quy chuan ky thuat va cip dau hop chuan va hop
quy cua Trung tam

Bwéc 7: Duy tri chang nhan: Trung tam s& tién
hanh danh gia giam sat dinh ky hang nim. Panh
gi4 giam sat ciing tién hanh ldy mau san pham nhu
danh gia cap chung nhan lan dau

Buéc 8: Theo thong Ié quéc té va cua Bo Khoa
hoc va Cong ngh¢, Chang chi chiang nhan co gia
tri 03 nam, sau 03 nam Trung tAm s& tién hanh
danh gia ching nhan lai, dé cip Giay chang nhan
méi cho chu ky méi caa hé thong kiém soat chat
lwong san pham.

Ghi ch(: Dién gidi chi tiét cac buéc thyee hién tai Phy luc 1 ciia Quy dinh nay.
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6. Quy trinh chi¢ng nhan san pham nhap khau

1. Tiép xiic ban diu Budc 1: Tiép xtic ban dau dé trao d6i thdng tin: Nhan
i vién To cham soc khach hang tiép xtc véi khéch
hang nham thu thap cac thdng tin can thiét. B¢ nghi
khach hang hoan thién Pang ky ching nhan va Hop
{ dong ching nhan.
Bwdc 2: Khach hang gui ban Bang ky chirng nhan
san pham cho Trung tdm kém c4c tai liéu lién quan.
| Bwéc 3: Phong Chitng nhan lién hé véi khach hang

2. Tiép nhan Ping ky chirng nhan

3. Chuan bi ldy mau

4 Thir nghiém va danh gia mau dién hinh| | hoan thién cc thu tuc ching nhan san pham,

Buéc 4: Thir nghiém va dénh gi4 mau dién hinh, bao

* gom:
5. Thim tra két qui thir nghiém - Kiémw tra cac chi tiéu cam quan va ngoai quan cua
san pham tai hién truong.
f - LAy mau dé thir nghiém tai Phong thir nghiém.
6. Quyét dinh chitng nhan Budc 5: Tham tra két qua thir nghiém mau san pham
do Phong thir nghiém tra két qua
f Buoc 6: Néu két qua thir nghiém mau san pham ph
7. Thong quan 16 hang hop v&i yéu cau ching nhan, khach hang sé duoc cap
VLXD nhap khiu Giay chirng nhan hop quy cho 16 san pham va cép dau

hop quy ctaa Trung tam.

Bwéc 7: Sau khi nhan duoc cip Gidy chiing nhan
hop quy cho 16 hang, khach hang cung cip cho hai
quan dé lam tha tuc thdng quan 16 hang va dan tem
hop quy cho san pham phan phdi trén thi truong (néu
can thiét)

Ghi ch(: Dién gidi chi tiét cdac buéc thyee hién tai Phy luc 2 ciia Quy dinh nay.
7. Nguyén tic hoat dgng cia Trung tam

7.1. Pam bao sy nhat quan, khach quan, cong bang, khdng thién vi, cong khai trong
hoat dong danh gia chung nhan san pham, bao mat cac thdng tin cua khach hang va chiu
trach nhiém trudc phap luat vé hoat dong cua minh.

7.2. Trung tam dam bao tao diéu kién cho tit ca cac bén dé nghi chang nhan cé hoat
dong thudc linh vuc chiing nhan da cong b caa toé chirc chiing nhan dugc tiép can voéi
cac dich vu cua Trung tAm va s& khong dua ra cac diéu kién tai chinh, hodc cac diéu kién
khac mét cach phi ly. Su tiép can khdng phu thudc vao quy mé cuaa té chace dugc ching
nhan hoic quy ché thanh vién cua bat ky hiép hoi hoic tap doan nao.

8. Trach nhiém caa khach hang

8.1. Tao diéu kién dé Chuyeén gia danh gia cua Trung tam tiép can tat ca cac diém
dugc danh gid trong dieu kién lam viéc binh thuong va cung cap nhiing thong tin can
thiét cho Trung tdm dé hoan thién qua trinh danh gia;
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8.2 Cu nguoi dai dién chiu trach nhiém lién lac véi Trung tam. B tri ngudi dan
duong thdng thao dia hinh va am hiéu nhirng quy dinh vé an toan lao dong cua khach
hang cho doan danh gia;

8.3 Su dung Logo chang nhan cua Trung tam theo ding quy dinh tai phan 9 cua
Quy dinh nay va cam ket khdng gay bat ky su sai lac nao ve ching chi; Khi thay doi
pham vi hé thong, moi vat liéu quang cao déu thay doi theo;

8.4 Khong st dung ching nhan phu hop tiéu chuan cho cac hoat dong ngoai pham
vi ching nhan va khdng st dung chiing nhan phu hop tiéu chuan trong cac hoat dong
mang tiéng xau cho Trung tam;

8.5 Thyc hién dy du cac quy dinh cia Trung tam, dic biét vé viéc duy tri hé thong,
chap nhan quyét dinh dinh chi hoac thu hoi chiing nhan phu hop tiéu chuan cua Trung
tam;

8.6 Thuc hién day du trach nhiém trong hop dong da ky vai Trung tam;

8.7. Luu gitt hd so cac khiéu nai do ngudi str dung san pham cua khéch hang lién quan
dén viéc tuan tha cac yéu cau cua tiéu chuan déi voi san pham phu hop ma Trung tam da
chitng nhan, dam bao rang cac ho so nay ludn san c6 dé Trung tam sir dung khi ¢ yéu cau;
dong thoi Iuu lai cac bang chang vé cac hanh dong thich hop lién quan dén hoat dong giai
quyét khiéu nai do.

8.8 Luon thuc hién cac yéu cau chung nhan, bao gom cé céc thay doi thich hop khi
Trung tam yéu cau.

8.9. Thuc hién hanh dong thich hop lién quan dén nhing khiéu nai 6 va moi khiém
khuyet phat hi¢n thay ¢ san pham hoac dich vu lam anh huong t6i viéc tuan thu cac yéu
cau ching nhan. Khach hang phai lap van ban doi véi cac hanh dong da thyc hién.

9. Trung tdm Cam két

9.1 Thuc hién viéc danh gia, ching nhian theo dung yéu cau cua ISO/IEC
17065:2012;

9.2 Xay dung va thong bao trén website http://thanhhoaquatestcert.gov.vn (01 thang
cap nhat 1 lan) danh muc céc san pham cua t6 chirc dugc Trung tdm chung nhan;

9.3 Bao mat céc thong tin lién quan dén Khach hang ngoai nhiing thong tin di cong bd
& phan 9.2 va 13.5;

9.4 Thdng bao cho khach hang nhiing ¥ kién phan hoi ma Trung tm nhan duoc lién
quan déen chat luwong san pham, dich vu cua khach hang;

9.5 Tuan tha cac noi quy, quy dinh caa khach hang tai diém danh gia;

9.6. Thyc hién day du trach nhiém trong hop dong da ky véi khach hang.

9.7. Bam bao su doc lap khach quan, khong thién vi va cong khai

+ Thong qua chinh sach sir dung CGDG ctia minh, thanh vién trong doan danh gia phai:
- Khéng c¢6 méi quan hé vé tai chinh voi KH;

- Khong c¢6 méi quan hé gia dinh véi cac 1anh dao chu chét caa KH;

- Khéng tu van San pham cho KH.

+ Thong qua hoat dong cua HDCV. Cac thanh vién trong HDCV phai dam bao:
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- Pai dién dugc lgi ich cho tt ca cac bén;

- Khéng chiu c&c &p lec V& tai chinh; cdng viéc; tinh cam trong cac quyét dinh ciia minh;
- Am hiéu luat phép.

+ Thdng qua hoat dong ciia cac phong thir nghiém cam két doc 1ap, bao mat, khéch quan;

+ Cung cap cho KH céc théng tin vé chuan muc ching nhan, quy dinh vé danh gia
va chitng nhan san pham phu hop tiéu chuan, thi tuc cip, duy tri, dinh chi hoic thu hoi
chang nhan phd hop tiéu chuan phd hop tiéu chuan va cac quy dinh vé sir dung logo
ching nhan, phi danh gia chirng nhan.

+ Lap danh muc céc t6 chic, ca nhan cd lién quan toi hoat dong danh gia chung
nhan ctia Trung tam tiém an nhitng moi nguy dan dén sy khong cong bang va bién phap
phong ngtra nham dam bao tinh c6ng bang trong hoat dong danh gia ctia Trung tam;

+ Tao dieu kién thuan loi dé khach hang cua Trung tam c6 diéu kién tham gia quyet
dinh lya chon thanh phan doan danh gia néu KH nhan thay tiém an sy khong cong bang
trong hoat dong danh gia chitng nhan cua Trung tdm baoi thanh phan doan danh gia.

+ Xay dung co,ché' giam sat trong qua trinh danh gia nham dam bao tinh cng bang,
Trung tdm Kkién quyét khdng sir dung chuyén gia danh gia khong khai bao rd rang quan
hé cua minh véi khach hang

+ Trung tam khong tham gia thiét ké, phét trién, cai dat, duy tri, van hanh, cung cap
cac san pham/dich vy/qua trinh dugc Trung tdm chizng nhan.

+ Trung tam s& thdng bao kip thoi vé bat ci sy thay ddi nao trong céc yeu cau
ching nhan cho khach hang, xem xét quan diém cua céc bén lién quan, cong bé cong
khai cac thay d6i vé yéu cau va kiém tra xac nhan viéc thuc hién nhiing diéu chinh can
thiét cua cac té chic dugc chitng nhan trong khoang thoi gian ma to chirc chitng nhan
cho la phu hop.

+ Trung tdm cung cap dich vy chizng nhan cho khéach hang khéng dua trén quy md
cua khach hang (to hay nho, it hay nhiéu nhan vién, it hay nhiéu loai san pham...); Dich
vu chiing nhan cia Trung tam ciing khong hé quan tam t&i viéc khach hang co phai la
thanh vién cua cac hiép hoi, nhom; viéc chung nhén cho khach hang ciing khong phu
thugc vao sé luong ching ching chi ma Trung tam da cap. Trung tdm ciing khong dua ra
cac doi hoi qua dang vé tai chinh va céac dleu kién khéc so vai cac diéu kién trong cac quy
dinh, tha tuc caa Trung tdm va cac yéu cau cua céc tiéu chuan &p dung cho viéc ching
nhan.

9.8 Trung tdm cam két chi danh gia, tham xét, quyét dinh va giam sat ¢ nhitng van
de lién quan cu thé den pham vi khach hang dang ky chuing nhan

10. Hiéu lwc caa ching nhan

10.1 Trung tam cap ching nhan phti hop tiéu chuan cho céc san pham cia khéch
hang dap ing day du cac yéu cau cua tiéu chuan ma khach hang dang ky chirng nhan.

10.2 Hiéu lyuc cho tat ca cac chitng nhan phi hop Tiéu chuan/Quy chuan 13 03 nim
ké tir ngay cap. Trong thoi gian ching nhan phi hop Tiéu chuan/Quy chuan c6 hiéu luc,
Trung tam tién hanh dénh gia giam sat san pham da duoc chirng nhan bang céch: lay mau
thir nghiém trén day chuyén san xuat, tai kho hoic trén thi truong dé khang dinh chat
lwong san pham luén dugc duy tri, pht hop véi tidu chuan twong (ng. Tay thudc vao ban
chat caia san pham va hé théng quan Iy chat lugng ma khach hang da thiét 1ap, Trung tam
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thoa thuan chu ky danh gia giam sat chat lwong san pham. Chu ky danh gia giam sat
khéng ngan hon 12 thang/lan.

10.3. Bdi véi chang nhan 16 san pham nhap khau, tiy theo ban chat cua san pham
va phuong thuc ching nhén 1a Phuong thirc 01 hay Phuong thirc 07 ma gia tri cua ching
chi hop chuan/hgp quy sé€ twong ing 1a 01 nam hay chi c6 gia tri cho 16 hang.

11. Sir dung logo chieng nhan phi hep tiéu chuan

11.1 Khach hang da duoc Trung tam chiing nhan c;j quyén str dung logo cua Trung
tam kem theo ky hi¢u cua tiéu chuan tuong tng, chi ti€t xem Qb.02 — Quy dinh ve st
dung logo va dau hiéu chirng nhan caa Trung tam;

11.2 San pham d3 dwgc Trung tam chang nhéan hop quy c6 quyén su dung logo cua
Trung tam kem theo ky hi¢u cua quy chuan ky thuat twong ung, chi tiét xem QDb.02 -
Quy dinh vé st dung logo va dau hiéu ching nhan cua Trung tam;

11.3 Khach hang dugc chitng nhan duoc st dung dau hiéu nhan biét trén dé tuyén
truyén, quang cdo trén cac phuong tién thong tin dai chiing va trén cac tai liéu gidi thiéu,
tai liu giao dich thuong mai cua Khach hang; theo huéng dan néu & 1ISO/IEC Guide 23;
huéng dan trong 1ISO/IEC Guide 67 vashoic ISO/IEC 17067 (khi phu hop).

11.4. Néu khach hang cung cap ban copy cua tai liéu ching nhéan cho cac bén quan
tdm, cac tai liéu phai dugc tai ban toan bd hay nhu dugc yéu cau bai chuong trinh ching
nhan.

11.5. Khéach hang chi duogc sir dung dau hiéu nhan biét trén ddi véi san pham da
duoc ching nhan.

11.6. Khach hang phai tuan thu cac yéu cau cua cac chuong trinh chimg nhan ve sir
dung dau ching nhan va thong tin lién quan tai san pham dugc ching nhan (néu co).

12. Duy tri viéc chitng nhan

12.1 Khach hang dugc chiing nhan phai duy tri viéc dam bao chét lugng san pham
va duy tri viéc chang nhan trong sudt thai gian hiéu luc cua chiing chi; Trong truong hop
Trung tdm phat hién khach hang khéng thoa man céc yéu cau chiing nhan mot cach déang
ké, thong qua danh gia giam sat hay hoat dong khéc, Trung tdm s& xac dinh mutc do anh
huong cua sy khdng thoa man dé va tién hanh cac hanh dong phl hop nhu ddnh gia dot
xuat, dinh chi, thu hdi, huy chiing nhén. Trong trudng hop do, cac budc trong qua trinh
danh gia, xem xét hd so va ra quyét dinh ching nhan duoc tién hanh nhu quy dinh cua
Trung tdm va cd xem xét ti hd so danh gia da luu cua khach hang do.

12.2 Trong thoi gian hiéu lyc caa ching chi, Trung tdm tién hanh danh gia giam sat
nham xac nhan viéc duy tri chat lugng san pham caa khach hang. Viéc danh gia giam sat
duoc tién hanh cuing véi viéc 1dy mau dai dién dé danh gia xac suét chat lugng san pham,
trong chu ky chirng nhan san pham (03 nam) Trung tim dam bao tit ca cac san pham déu
duogc ldy mau thtr nghiém.

- D6i véi chig nhan hop chuan lan gidm sat dau tién tién hanh lay mau thir nghiém
50% so san pham chirng nhan va lan giam sat tha hai tien hanh lay thir nghiém 50% so
san pham con lai).

- Pdi vai chitng nhan hop quy thi s6 lwong mau va chi tiéu thir nghiém/tirng mau
cua moi lan giam sat sé theo cac quy dinh ctia Quy chuan va Thong tu/Quyét dinh cua Bo
nganh.
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Chi phi thtr nghiém do khach hang chi tra cho té chirc thir nghiém ma Trung tam chi
dinh. Tén suat giam sat phu thudc vao mae do anh huong cia san pham toi ngudi tiéu
dung, cong ddng khi chat luong khong dam bao; quy mo san xuat cua khach hang. Tan
suit giam sat duoc théng nhat trong qué trinh thuong thao hop ddng chtng nhan san
phdm nhung khéng it hon 12 thang/lan. CAc y8u ciu giam sat duoc cac bén lién quan
trong qua trinh chirng nhan thoéa thuan. Trung tam l4p vin ban vé cac hoat dong giam sat
ciia minh va dinh ky dénh gia cac san pham mang dau chting nhan dé xac nhan rang cac
san pham d6 tiép tuc phu hop véi cac tiéu chuan.

12.3 Trong thoi gian hiéu luc cua ching nhan pha hop tiéu chuan ma khach hang
duoc ching nhan ¢ nhing thay ddi 16n vé: quyén sé hiru; dia diém; co cu to chirc; dai
dién lanh dao; mg rong/thu hep nha xuong, San pham hoic pham vi san xuat; sé luong
nhan vién (trén 30 %); cac nguon luc cé tac dong quan trong dén chat lwong san pham va
cap nhat tiéu chuan thi phai théng bao kip thoi bang vin ban cho Trung tim dé Trung tam
tién hanh danh gia mo rong/thu hep pham vi ching nhan. Trong truong hop kiém tra tiép,
t6 chirc duoc chitng nhan khong dugce phép luu thong san pham da duogc ching nhan
nhung dang dugc san xuat vai nhitng thay doi d6 cho t6i khi Trung tdm c6 théng béo
tuong tng cho t6 chirc dugc ching nhan.

12.4 Khi c6 sy thay doi vé tiéu chuan ching nhan (tiéu chuan duoc ching nhan da 16i
thot), Trung tdm phai tien hanh xem xét, danh gia lai, cap lai ching chi, xac dinh lai thoi
gian giam sat.

12.5 Ty mire do thay doi, Trung tam s& thoa thuan véi khach hang vé viéc dénh gia
gidm sat bo sung. Moi chi phi phat sinh lién quan dén viéc danh gia giam sat bo sung S¢€
do khach hang chi tra.

12.6 Cép lai chiing chi: Sau 3 ndm hiéu lyc cua chimg nhan phi hop tiéu chuan hi¢n
thoi, Trung tam tien hanh dénh gia lai nhu lan dau va cap chiing nhan phu hop tiéu chuéan
c6 hiéu luc 03 nam tiép theo.

13. Pinh chi/ thu héi chirng chi

13.1. Pinh chi sir dung chizng nhan pha hop tiéu chuan 1a viéc Trung tam ra quyét dinh
dinh chi ¢ thoi han viéc st dung chirng nhan phu hop tiéu chuan cua Khach hang duoc
chirng nhan.

13.2. Thu hdi ching nhan ph hop tiéu chuan 1a viéc Trung tam ra quyét dinh thu hoi
ching nhan phu hop tiéu chuan da cap cho khach hang va cham dut hiéu luc cia ching
nhan;

13.3. Tuy mrc dcf),, Trung tdm xem xét dinh chi str dung hoac thu hg*)i chang nhan
phu hop tiéu chuan da cap néu khach hang khong tuan tha mot trong cac dicu sau day:

- Str dung chtng nhan pht hop tiéu chuan hozc logo cua Trung tam tréi véi quy dinh;

- Khong b tri danh gia giam sat dinh ky nhu da thoa thuan;

- Khéng duy tri chit lugng cua san pham, vi pham cac quy dinh ching nhan cia Trung
tam

- C6 khiéu nai nghiém trong tir c& nhan, to chic sir dung san pham caa khach hang;

- Khéng tra day du phi ching nhan theo thoa thuan.

13.4 Trong thoi han hiéu lyc cua chiing chi, néu khéch hang vi pham quy dinh tai
muc 13.2 thi ching chi bi dinh chi hiéu luc trong thoi gian to6i da 60 ngay cho dén khi
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Trung tam nhan duoc cac hanh dong khac phuc phi hop. Néu trong thoi gian 60 ngay,
khach hang khong c6 cac hanh dong khac phuc phu hop thi chung chi s€ bi huy bo hiéu
luc va thu hoi vinh vién.

Sau khi Trung tim dua ra quyét dinh dinh chi chiing nhan, PCN sg:
- Cap nhat trang thai ctia khach hang Ién Co s dir liéu.

- Yéu cau chu sé¢ hitu chung chi:

« Théng béo toan bo dia diém bi dinh chi (néu lién quan).

~ +Giri thdng bao béng van ban téi cac khach hang hién tai va khach hang tiém ning
vé Viéc dinh chi

« Luu gitr hd so théng bao toi khach hang.
« Khéng duoc tuyén bé trang thai “duwgc ching nhan” ké tir ngay bi dinh chi.

Khi Trung tdm da xac nhan duoc rang chi s& hitu chiing chi da giai quyét cac
nguyén nhan dan dén viéc dinh chi, PCN sg:

- Phuc héi chieng chi
- Viét béo c4o bang van ban voi cac ndi dung sau day:

« Bang chitng vé viéc mo ta cac nguyén nhan cua viéc dinh chi da duoc giai quyét
théa dang nhu thé nao.

« B40 cdo xac nhan viéc phuc hoi chiing chi
- Néu mot chung chi duoc phuc hoi, PCN sé:
« Luu quyét dinh phuc héi ching chi trén co so dit liéu

* Theo sat chuong trinh gidm sat tang cuong trong thoi gian tbi thiéu 1a 1 nim sau
khi phuc hoi chang chi.

~Néu khang thyc hién vigc xéc nhan tinh higu qua ciia cac hanh dong khac phuc giai
quyét nguyén nhan dinh chi trong khung thoi gian quy dinh, Trung tdm s€ thu hoi ching
chi.
Trong truong hop phuc hoi ching chi di kem véi thu hep ching chi, Trung tam cling
s& thuc hién nhiing thay doi twong tu can thiét dé dam bao hé thong tai liéu, cac thong tin
cong khai, vv duoc cap nhat, tranh tinh trang pham vi chiing nhan bi hiéu sai léch.
Khi dua ra quyét dinh thu héi chiing chi, PCN s& luu quyét dinh thu hdi trén co sé dit lidu

13.5 Viéc dinh chi, thu hdi va phuc hdi chiing nhan phi hop tiéu chuan s& duoc
Trung tam thong bao Ién website: http://thanhhoaquatestcert.gov.vn va thdng bao cho
cac to chuc/ca nhén co lién quan bang van ban.

13.6 Khi bj dinh chi, thu hoi hodc hét hiéu luc cua chang nhan, khach hang phai
ngung st dung tat ca céc tai liéu quang cao co chaa tham chiéu téi chirng nhan va thuc
hién cac hanh dong phu hop véi chuong trinh chitng nhan va cac hanh dong duoc yéu
cau khac.

14. Bdi thwong trach nhiém va khiéu nai

~ 141 Néu‘ trong qua trinh danh gié chirng nhan, khach hang dugc chiing nhan dua ra
bang chung vé viéc Trung tdm gay ra thiét hai cho khach hang va d¢ nghi boi thuong,

Lan ban hanh: 03 Trang: 11/19


http://thanhhoaquatestcert.gov.vn/

Ouy dinh chung vé chirng nhin sian phim 0Db.01

Trung tam s& xem xét boi thuong cho thiét hai do, gia tri boi thuong s& duoc Trung tam
thoa thuan chi tiét v6i khach hang. Trong trudng hop hai bén khong thoa thuan duoc voi
nhau vé gia tri boi thuong thi dwa ra trong tai kinh té giai quyét;

14.2 Khéach hang c6 thé khiéu nai cac hoat dong lién quan dén qua trinh danh gia,
ching nhan ciia Trung tam. Trung tam s& xem xét, giai quyét khiéu nai cua Khach hang.
Néu khach hang khong dong y Voi quyet dinh giai quyét khiéu nai cua Trung tdm thi
khach hang c6 quyén yéu cau giai quyét theo quy dinh cua phap luat;

14.3 Khong bén nao phai chiu trach nhi¢m boi hoan cho nhau néu cé nhitng yéu tb
khach quan xay ra nam ngoai tam kiém soat cua hai bén nhung phai thong bao cho nhau
vé cac sy kién nay bang fax, hay thu tin trong vong 5 ngay ké tir ngay dién ra.

15. Cac khoan chi phi

15.1. Céc khoan chi phi cho hoat dong danh gid, ching nhén san pham duoc Xac
dinh trong Hop dong. Khach hang khdng phai tra bat ki khoan chi phi nao khac cho
Trung tdm trir chi phi cho danh gia bo sung dwoc quy dinh tai diém 13.2 muc nay;

15.2. Khi can phai tham tra hanh dong khac phuc cua khach hang tai diém duoc
danh gia, cac chi phi di lai, luu tri cho chuyén gia danh gia ctia Trung tdm do khach hang
chi tra;

15.3 Trung tdm phat hanh hoéa don tai chinh cho toan b chi phi danh gia, chiing
nhan cua Trung tdm Viéc cham thanh toan sau 30 ngay ké tir ngay phat hanh héa don,
bén Khéch hang phai chiu 13i suat 1,5% trén thang cho phan gié tri can phai thanh toan;

15.4 Trung tam ra quyét dinh dinh chi ching nhan phu hop tiéu chuan d6i véi Khach
hang khong thanh toan chi phi danh gia, chirng nhan sau 60 ngay ké tir ngay Trung tam
phat hanh hoa don. Viéc khéi phuc chitng nhan phd hop tiéu chuan s& dugc thuc hién sau
khi Khach hang thanh toan chi phi danh gia chirng nhan

16. Ho so' can lwu giir

TT Hb so Masé | Noilwa | N0

gian luu
1. | Quyét dinh chirng nhan san pham BM.01.QP.01 | PCN 6 nam
2. | Quyét dinh chiing nhan san pham nhap

Kkhau BM.02.Q0b.01 | PCN 6 nam

3. | Quyét dinh dinh chi hiéu luc gidy chiing

nhan san phdm BM.03.Qb.01 | PCN 6 nim

4. | Quyét dinh hay bo hiéu luc gidy ching

nhan san phélm BM.04.Q0D.01 PCN 6 nim

5. | Gidy chirng nhan hop chuan san pham - PCN 6 nim

6. | Gidy chirng nhan hop quy san pham - PCN 6 nam

7. | Giay chirng nhan hop quy san pham nhap ] y
Khau PCN 6 nam

Lan ban hanh: 03 Trang: 12/19



Ouy dinh chung vé chirng nhin sian phim 0Db.01

PHU LUC 1: QUY TRINH CHUNG NHAN SAN PHAM CUA CAC CO SO
SAN XUAT TRONG NUOC

BUOC 1: TIEP XUC BAN PAU

- Khi nhén dugc nhu cau chang nhan cua khach hang, Nhan vién phong Hanh chinh —
Tong hop tiép xGc véi khach hang nham thu thap cac thdng tin can thiét, truong hop can
thiét Nhan vién phong Hanh chinh — Téong hop truc tiép Xuong dia diém san xuit kinh
doanh cua khach hang dé khao sét so b, trao d6i cach thic trién khai.

- Nhan vién Hanh chinh — Tong hop dé nghi khach hang hoan thién Béng ky ching
nhan va cac tai liéu can thict theo yéu cau trong Pang ky chirng nhan dé gui téi Phong
Chung nhan.

BUOC 2: TIEP NHAN PANG KY CHUNG NHAN SAN PHAM
a) Nhdn dang ky chirng nhan

Sau khi ky két hop dong chiing nhan (ké ca chiing nhan ma rong, chuyén doi, danh
gia lai), khach hang hoac nhan vién Hanh chinh — Tong hop chuyén ban Pang ky ching
nhan theo BM.01.09 cua khach hang cho PCN.

Hinh thirc guei ding ky cé thé lwa chen mét trong hai hinh thic sau:

- Guri ban chinh qua dudng buu dién hoic ban fax (Gidy dang ky phai c6 chit ky xac
nhan ctia nguoi dai dién cta khach hang) hogc

- Gui Giay dang ky qua email (dinh kém ban word, khdng can ky xac nhan)

BUOC 3: LEN KE HOACH DANH GIA

+ Khong qué 02 ngay 1am viéc ke tir khi nhan dwoc ho so dang ky chiing nhan cua
khach hang do PCN gtri, Trudng doan danh gia phdi Lap ké hoach danh gia theo BM.03.09
guri cho khach hang thdng qua email hodc gui qua dudng buu dién va sau d6 goi dién dé xac
nhan lich danh gié véi khach hang, dong thoi thong bao va huéng dan khach hang ve viéc
c6 02 any lam viéc dé phé}n hoi vé ké hoach danh gia theo phan “Phan hoi caa khach
hang ve ke hoach” trong Ké hoach danh gia BM.03.09 dé phan hoi lai Trung tam.

BUOC 4: TIEN HANH PANH GIA

4.1. Giai doan 1 - Panh gia so' b

TOy thude vao ddi twong san pham, Chuong trinh danh gia thi viéc hoach dinh danh
gid so bo co thé duoc yéu cau tién hanh tai dia diém san xuat kinh doanh cua khach hang
(khi @6 phai 1ap ké hoach giri cho khach hang) hoic tai Trung tdm (truong hop danh gia tai
Trung tam thi khong can lap ké hoach danh gia).

~ Danh gia so b dwoc thyc hign nham danh gid h¢ théng quan Iy chat luong san
pham/hé thong kiém soét chat lwong san pham cua khach hang da san sang cho cudc déanh
gia chinh thac (chirng nhan) hay chua.

4.2. Giai doan Il - Panh gia chitng nhan

Panh gia chimg nhan san phdm bao gdm ba ndi dung:

1. Banh gia n6i dung cong b ticu chuin co s 4p dung hodc Ban thong tin /thong s6
cua san pham do khéach hang san xuat.

2. Pénh gia diéu kién dam béo chat lrong ctia khach hang, c6 thé két hop voi danh gia
cac h¢ thong khac nhu: ISO 9001; ISO 22000; HACCEP, ....; Chuyén gia danh gia dicu kién
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dam béao chét lugng 14 chuyén gia c¢6 cac chung chi chuyén gia danh gia twong img voi cac
hé théng trén. Truong hop khach hang chua c6 hé thdng quan 1y chat luong thi chuyén gia
danh gia tién hanh danh gia Ké hoach dam bao chat luong.

3. Kiém tra tai chd (cam quan, ngoai quan, ...) va lay mau thir nghiém. Trong mét sé
truong hop, nguoi ldy mau 13 ngudi phai co Chung chi Iay mau Ngoai ra, chuyén gia danh
gia diéu kién dam bao chat luong s& kiém luén 1a ngudi ldy mau.

4.2.2. CAC NOI DUNG PANH GIA CHUNG NHAN SAN PHAM

Chuyén gia danh gia ghi lai cac diém khdng phl hop duoc phat hién trong quéa trinh
danh gia vao béo cao danh gia; Téng hop tai cudc trao dbi ndi bo doan danh gia va dua ra
két qua danh gid trong bdo cdo danh gid gom cac phat hién khdng phl hop va cac khuyén
cao; Nhaing diém khdng phl hop phdi dioe dem ra thao lugn véi khach hang nham dam
bao sir chinh xac cua cac bang ching va diém khéng phil hop duroc khach hang thau hiéu.

Phéat hién danh gia duoc chia thanh 4 loai: Phi hop; khuyén céo (Ob); khong phi hop
nhhe (minor NC) va khéng phu hop nang (major NC), Nghiém trong (Critical - Cr-NC) Vi
mdi loai dugc nhan dién va ap dung ché tai theo Quy dinh

4.2.2.1 Pdnh gid ngi dung cdng bé tiéu chudn san pham hodgc Bdan théng tin/thdng
so ky thugt ciia san pham:

a) Panh gia hiéu luc cua viéc &p dung: Chuyén gia danh gia xem xét ndi dung Quyét
dinh/vin ban ban hanh tiéu chuan co s¢ hoic Quyét dinh/vin ban &p dung Quy chuan Viét
Nam/Tiéu chuan Viét Nam/Tiéu chuan Qudc té va coi d6 1a bang chiing cho viéc cam két
ap dung cua lanh dao doanh nghiép.

b) Déi véi trudng hop khach hang c6 xay dung Tiéu chuan co so: Chuyén gia danh
gia kiém tra noi dung tiéu chuan co s¢ ctaa khach hang

¢) Bdi vai truong hop khach hang khdng xay dyng Tiéu chuén co s¢ cho san pham thi
khach hang phai cung cap tai liéu/van ban mo ta cac thong tin chi tiét (thdng s6 ky thuat)
cta san pham va chuyén gia lay dé lam can ctr dé so sanh, d6i chiéu sy phu hop véi Tiéu
chuan/Quy chuan do doanh nghiép &p dung.

4.2.2.2 Dzinh gid diéu ki¢n dim bdo chit hwong (qu trinh sin xuit):

Viéc danh gia diéu kién dam bao chit luong dugc thuc hién gdm 02 néi dung:

1. Panh gia hé thong Quan ly chat luong/Ké hoach dam bao chat luong san pham

2. Banh gia dieu kién san xuat theo cac Quy chuan/Thong tu/Quy dinh ve diéu kién
san xuat doi vai cac linh vuc san xuat san pham dac thu

a) Déi Vdi trwong hop khdch hang di cé hé théng qudn ly chdt lwong dwec chiing
nhdn:

Néu khach hang da co ching chi hé théng quan Iy chat lugng: 1SO 9001, 1SO 22000,
HACCP, .... con gia tri trén 12 thang do Trung tam cap hodc bei to chirc ching nhan dugc
Trung tam thtra nhan cap thi Qiéu Kién dam ‘béo chat luwong cia }(héch hang dugc thtrg nhan;
Chuyén gia danh gia khong can danh gia dieu kién dam bao chat lugng, Tuy nhién van phai
banh gid theo cac checklist danh gia cho ting linh vuc duge quy dinh trong cac Quy trinh
chang nhan san pham riéng (néu co).

Truong hop khach hang c6 ching chi cua to chie chua dugc Trung tam thtra nhan
hodc dugc thira nhan nhung thoi gian con hiéu luc it hon 12 thang thi van phai danh gia
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diéu kién dam bao chét luong.

_ b) Péi véi rwong hgp dinh gig chimg nh@n sin pham két hop véi danh gic he
théng QLCL

- Qué trinh dénh gia dieu kién dam bao chat lwong tuan theo cac hudng dan danh gia
cac hé thong quan ly chat luong twong trng;

¢) Déi Vi khdch hang chwa cé hé thang quan ly chét luweng:

Viéc danh gia qua trinh san xuat phai xem xét ddy du toi cac dicu kign kiem soat cia
nha san xuat lién quan deén viéc tao thanh san pham nham dam bao duy tri 6n dinh chat
luong san pham, hang hoa. Cac dicu kién kiém soat bao gom:

~ a) Kiém soat ho so ky thuat cuia san pham (tai liéu thiét ke, tiéu chuan ky thuat cua san
pham);

b) Kiém soét ho so toan b qua trinh san xuat tir dau vao, qua cac giai doan trung gian
cho dén khi hinh thanh san pham bao gom ca qua trinh bao goi, xép d, luu kho va van
chuyeén san pham (Panh gia K& hoach dam bao chat lugng);

¢) Kiém soét ho so chat lugng nguyén vat liéu, ban thanh pham va thanh pham:

d) Kiém soét ho so trang thiét bi cong nghé va trang thiét bi do luong, kiém tra, thir
nghiém;

@) Kiém soét ho so trinh do tay nghé céng nhan va can bo k§ thuat;

e) Cac noi dung ki thuat can thiét khac

Bt ké su khong dap g mot yéu cau nao néu trén déu bi coi 1a diém’ khéng phu hop.
Chuyén gia danh gia chi chap nhan ket qua danh gia dieu ki¢n dam bao chat luong khi toan
bo cac diém phét hién trong qua trinh danh gia dugc kieém soat va khac phuc.

4.2.2.3 LAy miu dé thir nghiém

a) Kiém tra cam quan, ngogi quan mau tgi ché:

- Cac phuong phap 1y miu va ¢ mau duoc quy dinh trong cac quy dinh riéng tuong
tng. Cac chi tiéu thir nghiém tai ch6 dugce quy dinh trong cac quy dinh riéng tuong ung
hodc trong Ti€u chuan Viét Nam/Ti€u chudn co s6/Ban thong tin chi ti€t san pham cua
khach hang.

- Truong hop két qua kiém tra cam quan ngoai quan tai chd lan thir nhat khong dat,
chuyén gia danh gia tién hanh kiém tra lai lan hai. Néu lan hai khong dat thi dung danh gia.
Truong doan danh gia 1ap bao cao danh gia, trong bao cao danh gia phai thé hién noi dung
mau thir nghiém hién truong khong dat.

b) Ldy mdu thir nghiém méu dién hinh/mdu dgi dién:

- C& mau (khéi lwong mau) ddi véi tirng san pham cu thé duoc quy dinh trong céc
Quy dinh riéng tuong ing.

- Vi tri lay mu d6i khi dugc quy dinh cu thé nhung vé nguyén tic, lay mau phai dam
bao lay dugc trén day chuyén san xuat, kho va ngoai thi truong;

- MGi mau thir nghiém duoc chia lam 03 mau, ¢ niém phong va ma héa mau cua
truong doan danh gia. Mot phan luu khach hang, mot phan chuyén phong thir nghiém va
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mot phan luu tai to chic ching nhan.

- Chuyén gia danh gia 1ap 02 bién ban lay mau. Mot giao cho khach hang va mot ban
luru ho so chirng nhan.

BUOC 5: THAM TRA KET QUA PANH GIA

5.1. Tham tra tinh ddy di, phit hop quy dinh ciia ho so

- Sau cugc danh gia, PCN co trach nhiém lién h¢ khach hang (qua email, dién thoai)
dé theo ddi, dén dbc viée hoan thién cac Hanh dong khic phuc (néu co).

5.2. Ddnh gid két qud thir nghiém maiu

Sau khi c¢6 két qua thir nghiém san pham, PCN chuyén Két qua cho chuyén gia trudng
doan dé thuc hién tham tra két qua.

- Trong trudng hop két qua thir nghiém khong dat, Truong doan danh gia thong bao
cho khach hang thuc hién hanh dong khac phuc can thiét va tién hanh lay mau thir nghiém
lai nhitng chi tiéu khong dat.

Trong thoi gian 02 ngay ké tir ngay nhan Keét qua thir nghiém, Chuyén gia dénh gia c6
trach nhiém hoan thién Bao cao két qua thir nghiém theo gui vé Phong ching nhan.

BUOC 6: QUYET PINH CHUNG NHAN
6.1. Kién nghi chitng nhdn

Sau khi hoan thién viéc thérp tra theo cac ndi dung néu ¢ Budc 05 Phong ching nhan
tap hop day du ho so danh gia, ho so tham tra va thyc hién dy thao cac Quyet dinh ching
nhan/Ching chi/Thong bao dé trinh Gidm doc phé duyét.

6.2. Quyét dinh chirng nhan:

- Trudng hop cap chtmg chi cho khach hang: Dy théo quyét dinh cip chimg chi va chimg
chi d€ chuyén cho khach hang xac nhan. Sau khi khach hang xac nhan ndi dung chimg chi,
PCN soan thao quyét dinh cap chimg chi va in chimg chi trinh Gidm doc ky ban hanh. Hi¢u luc
chiig chi 14 03 nam.

- Truong hop khong cap chimg chi cho khach hang: PCN soan thao cong van Thong
bao cho khach hang vé viéc khong cap ching chi va c6 néu ro ly do

Thoi han: Trong thoi gian 03 ngay lam viéc ké tir ngay nhén dugc Bao cao két qua
thir nghiém Phong PCN phai hoan thanh viée trinh ky Quyet dinh va ching chi chirng nhén
san pham hop chuan/hop quy hodc Thong bao khong dat cho khach hang.

BUOC 7: GIAM SAT DUY TRI CHUNG NHAN (PINH KY)

7.1. Theo doi viéc duy tri giam séat

- Dénh gi4 giam sat nham tim kiém bang ching sy duy tri c6 hiéu luc cuia h¢ thong
kiém soat chat lugng san pham va chat lwong san pham duoc duy tri 6n dinh so véi véi tiéu
chuan/Quy chuan tuwong tng. Chu ky danh gia giam sat phu thugc vao moi tiéu chuan/quy
chuan/quy dinh nhung khong qua 12 thang/lan.

7.2. Tri hoan danh gia giam sat
_ Trong truong hop khach hang dua ra dé nghi tri hoan danh gia giam sat va kém cac
bang chiing chimg minh va dam bao h¢ thong quan ly van duge dang dugc duy tri theo yéu
cau cua Tiéu chuan thi BQC sé xem xét d¢ nghi tri hoan cua khach hang va tra o1 bang van
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ban hoic email t6i khach hang vé viéc chap nhan tri hodn khdng qué 60 ngay so véi ngay
quy dinh danh gidm sat.

7.3. Thui tuc danh gia giam sat

banh gia giam sat khong co giai doan danh gia so by, Chuyén gia danh gia tién hanh
danh gia tai co sd, cac budc tién hanh tuong tu nhu danh gia chimg nhan.

- Viéc lay mAu thir nghiém san pham 1 bat budc va hinh thic ldy mau tly theo
Phuong thirc chirng nhan quy dinh trong Chuong trinh chirng nhan.

- Pham vi dénh gia gidm sat khong nhat thiét danh gia toan bo hé thong ma c6 thé chi
tap trung vao mot so bo phén, quy trinh ma chuyén gia danh gié truong doan nhén dinh can
tim bang ching cua su phu hop nhung van phai bao trum day du cac linh vuc theo pham vi
chirng nhan.

BUOC 8: PANH GIA CHUNG NHAN LAl

- Danh gia ching nhén lai la cudc danh gia duoc tién hanh truéc khi ching chi chang
nhan san pham hét hiéu huc.

- Cudc dénh gia ching nhan lai dwoc hoach dinh va tién hanh dé xem xét danh gia sy
dap ung lién tyc tat ca cac yéu cau li€n quan den tiéu chuan va phai duoc tien hanh trudc
khi chirng chi hét hiéu luc it nhat 01 thang.

- Qua trinh dénh gid lai duoc tién hanh nhu mot cudc danh gia chfrng nhan, trur truong
hop khong co sy thay doi dang ke ve h¢ thong quan ly chat lugng/ké hoach dam bdo chat
lugng hién tai cia khach hang thi khdng can co cudc danh gia giai doan 1 (danh gia so bg).

- Cudc danh gia ching nhan lai phai xem xét viéc van hanh hé théng quan Iy chat
lwong/ké hoach dam bao chat luong tai thoi diém chiing nhan, bao gém viéc xem xét cac
bao c4o cua cudc danh gia giam sat trudc: tinh hiéu luc cua toan bo hé thdng, ké ca céc thay
d6i ndi bo va bén ngoai cling nhu kha ning ap dung ddi véi pham vi chiing nhan; viéc van
hanh HTQL da duoc ching nhan dé dat duoc chinh sach va muc tidu caa to chic; tinh hiéu
lyc cua toan bo hé thdng kiém soat chat lugng ké ca cac thay ddi noi bo va kha ning ap
dung ddi véi pham vi chiing nhan.

- Khi hoz_1,t dong chang nhan lai duoc hoap thanh trudc th(‘y,i han cta ching nhan hién
thoi thi ngay’hét han caa chirng nhan mai co thé dua trén ngay hét’han caa chieng nhan hién
thoi. Ngay cap giay ching nhan méi phai ding hoac sau ngay quyét dinh ching nhan lai.

- Sau khi hét han chting nhan, t6 chac chiing nhan c6 thé khdi phuc chiing nhan trong
vong 6 thang vai diéu kién hoat dong ching nhan lai da hoan thanh hoic it nhat giai doan 2
phai duoc thuc hién. Ngay hiéu luc cia gidy chiing nhan phai dang hodc sau ngay quyét
dinh chitng nhan lai va ngay hét han phai dua trén chu ky chiing nhan trude do.

CAC HINH THUC PANH GIA KHAC.
DANH GIA BO SUNG

- Khi Trung tdm can xem xét danh gia hiéu luc cac hanh dong khac phuc hoic can c6
cac hanh dong tiép theo khi bj dinh chi hiéu lyc chang chi, hoac can danh gia bd sung cho
cudc danh gia trude thi Trung tm phai tién hanh mot cude danh gia bd sung va phai théng
bao cho khéch hang.

- Trinh ty, thu tuc dénh gia bd sung tuong ty danh gia giam sat
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PANH GIA MO RONG/NANG CAP/ CHUYEN POI TIEU CHUAN

- Khi khéch hang c6 nhu cau danh gia mé rong, thu hep pham vi hoic nang cap tiéu
chuan &p dung thi phai ky két mot hop ddng phu va gui ban Pang ky chung nhan BM.01.09
cho Trung tdm. Céc budc tién hanh trong danh gia mé rong/nang cip duoc thuc hién nhu
danh gia giam sat.

- Trung tém thuc hién viéc xem xét ding ky va xac dinh hoat dong danh gia nao can
thuc hién dé quyét dinh cé cho phép mé rong ching nhan hay khéng

PANH GIA POT XUAT

- Khi ¢6 yéu cau cta co quan quan ly, hogc Trung tam can xem xét céc khiéu nai,
danh gia cac thay doi hodc can c6 cac hanh dong tiep theo khi bi dinh chi ching chi thi
Trung tdm phai tién hanh 1 cudc danh gia dot xuat khach hang.

- Trinh ty, thu tuc dénh gia dot xuat trong tu danh gia giam sat

PANH GIA CHUYEN POI TO CHUC CHUC NHAN

- Danh gia chuyén doi 1a viéc Trung tam danh gia, cap chimg chi cho khach hang ma
khach hang d6 da c6 chirng chi cua to chirc chirng nhan dugc Trung tdm thtra nhan.

- Piéu kién dé duoc danh gia chuyén doi la chung chi phai con hiéu luc it nhat 06
thang. Hiéu lyc cua chung chi do Trung tam cap bang thoi gian higu lyc con lai ma to chuc
chirng nhan duoc Trung tam thira nhan cap cho khach hang

- Khi khéch hang c6 nhu cau dénh gi4 chuyén doi, Phong Kinh doanh tién hanh dam
phan ky hgp dong giam sat theo hinh thac: So lan danh gia giam sat bang so6 lan danh gia
giam sat ma to chuc ching nhan cap chung chi da théa thuan trir di so lan danh gia gidm sat
ma t6 chirc d6 da thuc hién.

- Khach hang 1am van ban d& nghi st dung dich vy danh gia ctua Trung tam va tai lidu
bo sung theo mau Dang ky chirng nhan tuwong ung

- Trinh ty, tha tuc danh gia chuyén doi twong tu danh gid giam sat
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PHU LUC 2: QUY TRINH CHUNG NHAN SAN PHAM NHAP KHAU

Budc 1: Tiép xiic ban dau dé trao doi thong tin:

- Nhan vién phong Hanh chinh tiép xtc vei khach hang nham thu thap cac thong tin can
thiét. B¢ nghi khach hang hoan thién Bang ky chirng nhan va Hop dong ching nhan.

- Mau ding ky ching nhan san pham nhap khau.

Buwéc 2: Tiép nhan ding ky chirng nhan

Khéch hang giri ban Dang ky ching nhan san pham nhap khau theo cho Trung tam
kém céc tai liéu lién quan gom:

- Ban sao dang ky kinh doanh cua cdng ty/doanh nghi¢p nhap khéu (néu doanh
nghiép da tirng chirng nhan hop quy ¢ Trung tdm thi khéng can cung cap ho so nay).

- Bdn sao to khai hai quan, hgp dong nhap khau, hoa don thwong mai, van don lién
quan dén 16 hang.

- Phiéu phan tich cua nha san xuat (CA/CQ néu co);
Bwéc 3: Chuan bi lay mau

7 Phong Chfrng’ nhan Iié,n héNV('Yi khach hang hoan tr]ién cac thu tuc ching nhan san
pham, théng bao ké hoach lay mau thir nghiém 16 san pham choNkhéch hang qua email va
dién thoai x&c nhan véi khach hang dé dong y vé ké hoach lay mau.

Buwéc 4: Thir nghiém va danh gia mau dién hinh, bao gom:
- Kiém tra cam quan va ngoai quan san pham cua 16 hang tai hién truong.

- Lay méu dién hinh d¢ thr nghigm tai Phong thir nghiém cua Trung tam hogc nha
thau phy, phuong phéap lay mau, ¢& mau (quy cach/kich thuée) duge quy dinh trong céac
Quy dinh riéng phuc vu chitng nhan tuong trng (QDR.xx)

- Chuyén gia ldy mau tién hanh niém phong mau va ghi nhan Bién ban lay mau.

- Sau khi lay mau, chuyn gia lay mAu tién hanh gui mau toi Phong thir nghiém va 1ap Bién
ban giao nhan mau va yéu cau thir nghiém.

Buéc 5: Tham tra két qua thir nghiém mau san pham do Phong thur nghiém tra két
qua. Viéc tham tra ket qua thu nghiém do Chuyén gia ky thuéat cé chuyén nganh hoac
duoc phé duyét code lién quan dén linh vyc.

Buoc 6: Quyét dinh ching nhan:

Néu két qua Thur nghiém mau san pham phil hop véi yéu cau chimg nhan, khach hang
s¢ duoc cap Giay chung nhan phu hop Quy chuan ky thuat vé san pham nhap khau va cap
dau hop quy cua Trung tam (mau Giay chizng nhan va Quyét dinh theo QD.01 Quy dinh vé
chiing nhan san pham).

Bwéc 7: Lam tha tuc théng quan 16 hang nhap khau

Sau khi nhan dwoc cap Gidy chiing nhan hop quy cho 16 hang, khach hang cung cap cho
hai quan dé lam thu tuc thdng quan 16 hang va dan tem hop quy cho san pham phan phoi trén
thi truong (néu can thiet).
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